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Arranging help in system for 

victims of human trafficking

Klaipeda Social and Psychological 
Services Centre

Vytautė Grybauskaitė;

Lina Krasauskienė

Rehabilitation Program for Sexually 

Exploited and Trafficked Women

Rehabilitation program

• Temporary accommodation (located in an 
anonymous place)

• Food and clothes provision

• Psychological and social consultation

• Liaising to get legal, medical and other services

• Liaising to get documents

• Help for a safe return to homeland

• The Toll Free (800) women’s help line
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Reintegration Program for Sexually 

Exploited and Trafficked Women

Reintegration program

• Psychological and social consultation and 
support

• Help to recreate relationship with family and 
society

• Help obtaining education or qualification

• Help to get a job

Rehabilitation and Reintegration 

Program for Sexually Exploited and 

Trafficked Women
• Medical help

Senior inspector Žydrūnas Striaupis

Klaip÷da County Police Headquarters
Organised Crime Investigation Service
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Police activities for Sexually Police activities for Sexually 
Exploited and Trafficked WomenExploited and Trafficked Women

• Recognition as a victim;

• Application of anonymity;

• Application of witness protection 
programme;

• Cooperation with NGO.

Prosecutor Laima Rokanskienė

PROSECUTION SERVICE OF THE REPUBLIC OF LITHUANIA

State Authority of the Republic of Lithuania

Information

(complaint, 

application, report)

Pre-trial investigation 

institution Prosecutor

Non-governmental 

organization

Migration 

service

Children’s Rights 

Protection Service

Labour
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Court
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Project Manager Ieva Būdvytytė

INTERNATIONAL ORGANIZATION 
FOR MIGRATION

Vilnius Office 

Arranging Help for Victims of Human 

Trafficking

• IOM Vilnius Office is 100 % financed from the 

projects, i.e. the activities performed depend 

completely on the existing funds and their 
objectives. 

• Since 31 October 2008, IOM Vilnius Office does 

not have any projects for providing of help for 
victims of human trafficking.

• The scheme for help and collaboration was 
developed during 10 years of work.

The Scheme of Help for Victims of Human 
Trafficking

Collaboration with NGOs/ GOs

VICTIM

IOM 

VILNIUS 

OFFICE

FOREIGN IOM

OFFICE
FOREIGN 

NGOs

LITHUANIAN 

DIPLOMATIC 

MISSION

FOREIGN LAW 

ENFORCEMENT 

INSTITUTIONS

VICTIM’S FAMILY 

AND RELATIVES

NGOs/ GOs
IN 

LITHUANIA

MEDICAL AID 

INSTITUTIONS 

IN LITHUANIA

PSYCHOLOGIST
VOCATIONAL 

TRAINING AND 

EMPLOYMENT 

SERVICES 

COMPLEX HELP FOR THE VICTIM

LEGAL/ SOCIAL 

CONSULTATION

LITHUANIAN 

LAW 

ENFORCEMENT 

INSTITUTIONS
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Arranging Help for Victims of Human 

Trafficking

• Possible help from IOM offices of other 

countries, where Lithuanian citizens 
became victims of trafficking (e.g.: the 

Netherlands)

• European Return Fund – non EU citizens 

who became victims of trafficking in 
Lithuania.

The Head Gražina Aurylienė

Klaip÷da City Municipality Administration

Social Department

Children’s Rights Protection Service

Possible actions:

The Client
→

Children’s Rights Protection Service
→

Medical institutions (hospitals, 
mental health care centre);
Law enforcement and judicial 
authorities (police, prosecutor’s 
office);
Care institutions;
Budget enterprise Klaip÷da Family and Child’s Welfare 
Centre (if the family is on the list of the service and 
eligible for social work; accommodation of children in the 
temporary support group);
Non-governmental, other organizations (Klaip÷da Social 
and Psychological Services Centre, Caritas)



10/27/2009

6

(Continued)

Medical institutions
Law enforcement and judicial authorities
Care institutions
Other institutions, e.g. a hotel

→
Children’s Rights Protection Service
(if the family is not known to the service, 
we will find out what help is required)

→
Klaipėda Social and Psychological Services 
Centre, Caritas;
Budget enterprise Klaipėda Family and Child’s Welfare 
Centre (if the family is on the list of families at social risk, 
or if the child needs temporary accommodation)

The Service participates in interrogation of minors 
during pre-trial investigation (at police stations, with 

pre-trial judge) and at court

Family and Child’s Welfare Centre

Director Rita Bratėnaitė
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• Budget enterprise Klaipėda Family and Child’s 
Welfare Centre works with the families that 
are included in the list of social risk families by 
the Children’s Rights Protection Service. These 
families have children under 18 and need 
social services due to different problems.

Upon receipt of information about the family from 

the Children's Rights Protection Services, the 

family is assessed and, if found that the social 

risk family has members - victims of human 

trafficking, non-governmental organizations that 

specialize in dealing with this problem are 

addressed. In this case, social care services 

and, if the need arises, also social custody 

services (i.e. placement of children in the unit of 

short-term social custody and crisis overcoming) 

to the family are provided based on the 
teamwork principle.

The main goal on the Centre - to assist 

families in resolving their social problems, 

so that the children would be guaranteed 

the proper conditions to grow and develop, 

therefore all governmental and non 

governmental institutions and 

organizations are involved into the network 

of social support to families. They 
exchange information, coordinate actions.
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Klaipėda (City, District) Labour 
Exchange

Director Andrius Adomaitis

UNEMPLOYMENT LEVEL MAP AS OF 01-08-2009
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Klaip÷da (City, District) Labour Exchange

www.ldb.lt/klaipeda

UNEMPLOYMENT LEVEL IN KLAIPöDA COUNTY
01-08-2009

www.ldb.lt/klaipeda

Area 

Registered number of 
unemployed

Were 
employed

Directed to
Active 
Labour 
Market 
Policy 

measures

Unemployed 
% of working 

age 
population

During the 
month

At the end of 
the month

01-08-2009 

In the 

country
30920 209911 12555 6222 9,7

Klaip÷da 

County
3429 22134 1387 551 9,0

Klaip÷da 2216 14760 912 277 9,3
Klaip÷da 

City 

Municipality 1787 11738 742 216 9,5

Klaip÷da 

District 

Municipality 421 2950 169 61 8,8

Neringa 

Municipality 8 72 1 0 2,8

Palanga 145 778 89 36 6,9

Kretinga 422 2266 141 44 7,9

Skuodas 137 1230 81 91 8,7

Šilut÷ 509 3100 164 103 9,2

Klaip÷da (City, District) Labour Exchange
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UNEMPLOYMENT LEVEL AT KLAIPöDA (CITY, DISTRIC) LABOUR EXCHANGE
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Klaip÷da (City, District) Labour Exchange

Maximum unemployment level in 1999-2009
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PORTRAIT OF A YOUNG UNEPMPLOYED ON 01-08-2009

www.ldb.lt/klaipeda

Number Percent
Young women 1001 43,1

Young men 1322 56,9

Higher education 237 10,2

Professional college education 3 0,1

Vocational education 609 26,2

� Without qualification 1474 63,5

�Graduates 492 21,2

Long-term unemployed 8 0,3

� City youth 2039 87,8

Rural youth 284 12,2

Entitled to additional support 592 25,5

With I-II group disability 14 0,6

Proc. Skaičius

Jų 6,9 2323

Klaip÷da (City, District) Labour Exchange

Percent    Number

They are 16 to 25 years old.      They make         6,9        2323

ADDITIONALLY SUPPORTED PERSONS ON THE LABOUR MARKET

www.ldb.lt/klaipeda

1. The following persons are considered additionally supported on the
labour market:

1) disabled persons of working age with 25 % working capacity, or severe
level of disability;

2) disabled persons of working age with 30–40 % working capacity, or
average level of disability;

3) disabled persons of working age with 45–55 % working capacity, or
minor level of disability;

4) persons under guardianship, if guardianship was assigned before full
age, until the age of 25;

5) those starting work activities according to qualification acquired;

6) long-term unemployed persons;

7) persons of working age, older than 50 years;

Klaip÷da (City, District) Labour Exchange
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ADDITIONALLY SUPPORTED PERSONS ON THE LABOUR MARKET

www.ldb.lt/klaipeda

8) pregnant women, child’s mother (stepmother), or father (stepfather), the child's guardian,
custodian and people actually raising a child (adopted child) under 8 years of age or a disabled child
(adopted child) under 18 years of age (recognized as a disabled child before 1 July 2005), and persons
attending sick or disabled family members, who were recognised in need of permanent nursing and
care by decision of the Disability and Working Capacity Assessment Office at the Ministry of Social
Security and Labour;

9) persons having returned from places of imprisonment and deprivation of liberty, when the
period of such imprisonment was longer than 6 months;

10) unemployed for 2 and more years before registration at the territorial labour exchange;

11) dependent on narcotic drugs, psychotropic or other psychoactive substances, having
completed psycho-social and (or) vocational rehabilitation programs;

12) victims of human trafficking, having completed psychological - social and (or) vocational
rehabilitation programmes;

13) political prisoners, deportees and their family members (spouse, children (adopted children)
under age of 18, having returned to Lithuania for permanent residence;

14) entitled to additional employment guarantees according to the Law on Additional
Employment and Social Guarantees for the Employees of the State Enterprise Ignalina Nuclear Power
Plant .

Klaip÷da (City, District) Labour Exchange

ADDITIONALLY SUPPORTED PERSONS ON THE LABOUR MARKET

www.ldb.lt/klaipeda

Persons specified in subparagraphs 5, 9, 11, 12, and 13 of paragraph

1 of this Article shall be considered as persons additionally supported

in the labour market provided they apply to a local labour exchange

office within 6 months after

acquiring a speciality or occupation,

returning from the place of imprisonment ,

completing a psycho-social programme and (or)

completing a vocational rehabilitation programme or

returning to Lithuania for permanent residence date, and the and the

local labour exchange office is unable to offer them an appropriate job

on the conditions specified in the Description of the Labour Market

Services Rendering Conditions and Procedures.

Klaip÷da (City, District) Labour Exchange

www.ldb.lt/klaipeda

ACTIVE LABOUR MARKET POLICY MEASURES
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Klaip÷da (City, District) Labour Exchange

Vocational training

Subsidised placement

Public works

Support to acquisition of labour skills

Work rotation

Professional rehabilitation

Self-employment

Subsidising of new jobs establishment
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PERSONS ADDITIONALLY SUPPORTED BY KLAIPöDA LABOUR EXCHANGE

www.ldb.lt/klaipeda

Item 
No.

Group of Additional Support
Registered on

18-08-2009

1 Disabled, 0-25 % working capacity 0

2 Disabled, 30-40 % working capacity 0

3 Disabled, 45-55 % working capacity 331

4 Guardians in families, child care institutions 4

5 Starting professional activities in accordance with 
qualification acquired

40

6 Long-term unemployed 876

7 Persons older than 50 years capable to work 4112

8 Pregnant women, persons raising a child under 8 or a 
disabled child under 18

1790

9 Persons having returned from places of imprisonment 110

10 Unemployed before registration for ≥2 years 2102

11 Dependent on narcotic drugs, having completed 
vocational rehabilitation programs

0

12 Victims of human trafficking 0

13 Persons (family members), dismissed from Ignalina NPP 0

14 Political prisoners, deportees (their family members) 0

Entitled to Entitled to 

additional additional 

support:support:

77790790

Number of unemployed Number of unemployed 

on 18on 18--0808--2009:2009:

1155517 517 

It makesIt makes

50.2%50.2%

Klaip÷da (City, District) Labour Exchange

5 PRINCIPLES FOR RENDERING OF LABOUR MARKET SERVICES

www.ldb.lt/klaipeda

1. cooperation – coordination of labour market supply and demand, in order
to maintain the balance of the labour market, through cooperation between the
territorial labour exchanges, territorial labour market training and consultancy
services, jobseekers and employers;

2. complexity - the employment issues are dealt with consideration of the
jobseekers’ social problems, with application of necessary measures to increase
their employment opportunities;

3. promotion of self-sufficiency - helps job seekers to make own decisions
seeking employment, enhances their motivation to actively seek jobs or training,
develops skills that help to overcome difficulties in employment, choosing
effective measures to carry out the search for jobs using the latest technologies;

4. rationality - the labour market services provided with consideration of
individual job seekers' skills, experience and position in the labour market,
helping them to find the right job sooner;

5. equal opportunities and non-discrimination - all persons seeking
employment are provided with equal access to the labour market in services.

Klaip÷da (City, District) Labour Exchange

Questions 


