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The Legal Services Agency
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® The Legal Sanices Agency (L5A) ks Scotland's largest law canlre. 1t aims o lackle the
unmal legal needa of thosa in any form of dizadvantage in Scotland. It dees this through
the: mslun of legal ndvica, reprassntation in courts and tribunals, ressarch, publications,
semi ar N

®  The Women and Chikiren's Department ia a zmall all farmale tsam within LSA. Il employs
thyne lawyers and one secrelary.

provides lagal advice, and rop: to wamen and children who are
subject to mmigration control in their claims for asylum or other types of protectian.

= The department azsisls women and chilkdran who have been tubjecied to vickance in the:
UK with the ¥ immigralicn mattars.

s Tha Department recelvas funding from tha Scottish Gavernment and Comic Raial.

Women and Chlldren’s Department

Approach to client group (1)

+  The Depariment employs a multi-disciplinary holistic approach to the realisation
of women and children's rights.

+ It adopis an individualised approach to each client which is sensiive to gender,
culture and age.

+  The Department relies heavily on its partnership working in order to delfiver an
effective and successful service.




Women and Children’s Department
Approach to client group (2)

The Department understands that iis ctient group cfien suflers from complex
emolional and practical difficulties which operale as bariers 1o

- The successful identification of viclims of trafficking; and
- Ensuring effective ongoing protection for those victims once identified

The philosophy of the Department is therefore to facilitale emolional and
practical support 1o our clients alongside traditional legal advice and
1epresentaton in crder that these bariers can be cvercome.

The Department achieves this by engaging with aur lient's legal and non-
legal p and working in p ip with @ wide range cf services.

! Barriers
e v e e e e e

Shame

Fear/mistrust of autharities

Ongaing risk from traflicking networks

Health problems — both physical and psychological

Housing

Credibility of account - immigration sysiem in this country demands early,
full and consistent disclosures

(1)

The Department’s Approach in practice

Empowsrment and participation

Infarmation is provided 1o a client about their current status, the role of
the authorities they may come into contact with {police, Immigration,
social work etc) and the legal system in the UK

Information is given about the oplions available io the client. Not all
viclims of trafficking have claims for asylum or other forms of
inlemational proteciion.

The role of a lawyer is explained

An informed decision can therefore be taken by the client about the
action they wish to take




The Department’s Approach in practice
(@)
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Gonder and child rights approach

s Sale and supporlive environment is created

s Afl female team thal use all femafe frusted Interpreters.

s The members of the depariment ensure that they are approachable and
accessible

s Different ugprouchu utilised in order to oblain disclosure of information (nearly
always with assistance of pariners)

o The Department never limits the amount of time #f will spend with o client {within
the conlines of the immigratian system}

» The siaff are always aware of the barriers facings its client group and faciitale
emotional and praciical support using its closa links with partners.

+ Prevention of isalion - the D is always keenly aware of
this. It attempts o take a full and detailed pccount from the client which can
then be ullised, with the consent of the client, by ather sgencies that the client
may be engaped with including the police.

The Department’s Approach in practice
(3)
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Pro-aclive Approach

. The department proactively engages with the immigration
authorilies and the cour sysiem o ensure thal these bodies adopt
a geiEder and child sensitive approach within the confines of their
remi

. Particular vulnerabllitles are evidenced with the assistance of our
pariners and we ensure recognilion is taken of them

. For Instance, we ask for more flexibility within the asylum decision
making process and speclal arrangements are requéesied for any
engagements with these authorities.

. We use legislation, case law and the authorities own guidance to
support our req for special g nts to be made

The Department’s Approach in practice
(4)
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Eront Loading

+ A ful delailed statement logether wilh all relevant expert
evidence and detailed legal representations is pul in front of the
immigraticn authorities al the earliest opportunity and not left 1o
the tribunal stages.

+  Frontloading gives the Immigration authorities the information (o
make an informed decision, Even H the decision is negative, key
issues can be narrowed down 1o the extent thal the client may
not need to give evidence In any appeal hearing.

- Often with a case involving trafficking, specialist medical and
expert evidence is m.]znired. The depariment ensures il has the
relevant links in the UK and the client's country of origin in order
to obtain this quickly.




The Department’s Approach in practice
(5)
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.agal barriers

There s a restrictive and limiled approach to the inlerpretation of gender and
chid persecution within the conlines of the Refugee Convention and UK
Immigration Rules

the department try to Kentify strategic test cases

the department aro about to h on the develop tof the
“particular social group™ ground for refugee status

Partnership Working
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The key to the success of the Department’s approach lies in the strength of its
paﬁrler).:.hip warking. e i

The Department proactively works with its clients 1o identily Issues and refers
quickly and appropriately to other agencies. i then works with these agencies
ta engage with the barriers ks client group faces,

The bes! results have arisen where there has been a leam of pariner agencies

{for instance the department, NHS, Social Work and TARA) working Ingelher
with a clien! fo ensure U] di of identification of
vulnerabiilies lo the immigration authorities and the effective provision of
ongoing support throughoin the process.

Effective partnership working cannot be underestimated.

Representing the client group’s interests

ﬁlnmlnlaml to axsist this client group 83 & whole 8nd nol just the zmall number of
:Inmt: assizla in the immigration process.

Thae departnent works with other -g-n:ns tn provent trafficking as well 23 1o promote the
hammrtgm:alv:!mlni trafficking once identified.
1t does this through the following:-

Feeding back cf fronl line issuszirands 1o working groups It sits on

Frea informal advics line 1o other soliciors and sgencies

The pravision of free Information sessions o agencies and the clienl group (at refugee

community orpanizations) — a fee informatian session was run by the depaftnent and

TARAenthe luction of the National Referral Mechanizm in April of this year

+ Seminars - the departmant ran ;&nntsﬂmiﬂr with Save the Children on the ssue cf
child trafficking in mber 20!

Razaarch - ressarch is cumently ongoing between NGOz in Nigeria and the
depanment regarding trafficking for semual exploitation betwean Nigeria and Scotiand.




Our Experience so Far

% Clanis have more trust and confidence, are better Informed and abls ta more
aftactively participata in a dacislon making process about their Immigration status

& Increased and fuller disclosures a1 an earlier atage —this disclozure retates ko past
perzacution bui alza 1o disclosures of ongoing vialence (whalher this slema
natworka in the UK or abusive relationzhips becausa of the chents position of vunerability)

* Improved access 1o nrul:u sarly awe:‘s 1o plm';el:su That clienta are baltar
with pakc

* Higher chance of succesa in claima for kntarnaticnal protection

- Early disclosures and evidence kom lmndﬁ\lhhﬁdrﬂhlﬁnmh crecibitty lisuss

- As tha chen! proup has engeged equipped 10 T
through tha procesa ol e o L
ectve mmmmmmm-
r.mu_s.v echiom cxa miste qicher. Even where a deckuion s negatve,

mh-u—|mmban.lm le!-"wd lage.

Contact Information

If you have any queries or would like 10 know further information about any aspect

of the depariment's opproach, then please contact Kirsty Thomsan, Her cantact
details are as

foliows:-

+ Third Floor, Fleming House, 134 Renlrew Street, Glasgow, G3 BST
. s0nRIsa o, ul
= 0141354 1270 ({DD)







